
EAI Operations Support December 16 - 31, 2003
Summary
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Jul-02 31 31

Aug-02 32 32
Sep-02 55 179 234
Oct-02 44 177 221
Nov-02 22 106 128
Dec-02 6 75 81
Jan-03 141 95 47 283
Feb-03 166 88 44 298
Mar-03 101 103 51 255
Apr-03 56 183 34 273

May-03 47 281 19 347
Jun-03 16 1635 68 1719
Jul-03 41 297 65 403

Aug-03 111 609 96 816
Sep-03 114 363 100 577
Oct-03 57 242 96 395 Support Pages (Normal vs. After hours) Support Events Escalated to EAI Team
Nov-03 20 182 84 286
Dec-03 32 162 51 245 7 22% 0

25 78% 1
Weekday 21
Weekend 4

32 100% 1

Normal Working Hours (9AM - 6PM)

After Hours

EAI Tier I support was transitioned to the VDC AIS group.  MQMON was changed to page out the AIS group for all MQMON alerts.  The AIS will escalate issues to the the EAI team.  
This metric report is inclusive of all MQMON alerts to demnostrate the stability of the EAI architecture and to provide insights into recurring issues.

MQMON Pages

Other

EAI Operations Support Totals
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 EAI Operations Support - December 16 - 31, 2003
Support Pages

Dec-03
12/01/03 0
12/02/03 0
12/03/03 2
12/04/03 0
12/05/03 0
12/06/03 0
12/07/03 1
12/08/03 1
12/09/03 0
12/10/03 0
12/11/03 0
12/12/03 1
12/13/03 0
12/14/03 1
12/15/03 1
12/16/03 1
12/17/03 2
12/18/03 0
12/19/03 3
12/20/03 2
12/21/03 0
12/22/03 3
12/23/03 13
12/24/03 0
12/25/03 0
12/26/03 0
12/27/03 0
12/28/03 0
12/29/03 1
12/30/03 0
12/31/03 0

32
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 EAI Operations Support - December 16 - 31, 2003
Support Page Analysis

Count of Queue Queue Count of Error Error
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CPP1 1 3 4 13% CPP1 4 4 13%
DMP1 4 1 5 16% DMP1 1 4 5 16%
EAIP1 1 1 2 6% EAIP1 1 1 2 6%
EAIP2 1 1 1 3 9% EAIP2 1 1 1 3 9%
ECBSP1 1 1 3% ECBSP1 1 1 3%
ECBSP2 1 1 3% ECBSP2 1 1 3%
FAFSAP1 1 1 3% FAFSAP1 1 1 3%
FAFSAP2 1 1 3% FAFSAP2 1 1 3%
FAFSAP5 1 1 3% FAFSAP5 1 1 3%
FMSP1 1 1 3% FMSP1 1 1 3%
LOWP1 1 1 3% LOWP1 1 1 3%
MQMON 1 1 3% MQMON 1 1 3%
NPP1 1 1 1 3 9% NPP1 1 1 1 3 9%
PEPSP1 1 1 3% PEPSP1 1 1 3%
PEPSP2 3 3 9% PEPSP2 3 3 9%
SAIGP1 1 1 3% SAIGP1 1 1 3%
WASP1 1 1 3% WASP1 1 1 3%
WASP2 1 1 3% WASP2 1 1 3%
Grand Total 1 4 1 1 17 1 2 4 1 32 100% Grand Total 1 1 16 6 1 7 32 100%
Percentage 3% 13% 3% 3% 53% 3% 6% 13% 3% 100% Percentage 3% 3% 50% 19% 3% 22% 100%
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 EAI Operations Support - December 16 - 31, 2003
Bad Data File Transfer Issues

Dec-03
12/01/03 3
12/02/03 9
12/03/03 10
12/04/03 6
12/05/03 5
12/06/03 0
12/07/03 2
12/08/03 5
12/09/03 7
12/10/03 7
12/11/03 7
12/12/03 10
12/13/03 0
12/14/03 0
12/15/03 5
12/16/03 6
12/17/03 9
12/18/03 16
12/19/03 8
12/20/03 0
12/21/03 0
12/22/03 5
12/23/03 5
12/24/03 8
12/25/03 0
12/26/03 2
12/27/03 2
12/28/03 0
12/29/03 7
12/30/03 3
12/31/03 15

162

Bad Data File Transfer Issues
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 EAI Operations Support - December 16 - 31, 2003
Adhoc Requests

Dec-03
12/01/03 4
12/02/03 4
12/03/03 3
12/04/03 4
12/05/03 1
12/06/03 0
12/07/03 0
12/08/03 3
12/09/03 4
12/10/03 1
12/11/03 0
12/12/03 4
12/13/03 0
12/14/03 0
12/15/03 1
12/16/03 3
12/17/03 3
12/18/03 2
12/19/03 2
12/20/03 0
12/21/03 0
12/22/03 5
12/23/03 0
12/24/03 0
12/25/03 0 Count of Issue/Request�Input Type Count of Application / Interface Count of Issue/Request�Category
12/26/03 1 Issue/Request�Input Type Total Application / Interface Total Issue/Request�Category Total
12/27/03 0 Email 50 COD/SAIG 50 Inquiry 50
12/28/03 0 Phone 1 FP/CMDM 1 Tier II 1
12/29/03 3 Grand Total 51 Grand Total 51 Grand Total 51
12/30/03 3
12/31/03 0

51

Adhoc Requests
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Date Date Time Weekday Hour Number Count Host QMgr
12/3/2003  12/3/2003  3:30:31 AM 4 3 1 SU35E18 DMP1
12/3/2003  12/3/2003  5:10:31 PM 4 17 1 SU25E3 EAIP2
12/7/2003  12/7/2003  7:20:31 PM 1 19 1 SU35E18 DMP1
12/8/2003  12/8/2003  9:39:30 AM 2 9 1 RP7410-1 FAFSAP1

12/12/2003  12/12/2003  4:30:32 PM 6 16 1 SU35E18 DMP1
12/14/2003  12/14/2003  1:03:31 AM 1 1 1 HPN7 FAFSAP5
12/15/2003  12/15/2003 6:50:31 PM 2 18 1 SU35E18 DMP1
12/16/2003  12/16/2003 4:38:31 PM 3 16 1 UNKNOWN PEPSP2
12/17/2003  12/17/2003  2:50:32 AM 4 2 1 SU35E3 EAIP2
12/17/2003  12/17/2003  2:50:32 AM 4 2 1 SU35E14 EAIP1
12/19/2003  12/19/2003  12:16:31 AM 6 0 1 CPSP CPP1
12/19/2003  12/19/2003  2:20:31 AM 6 2 1 CPSP CPP1
12/19/2003  12/19/2003  2:17:31 AM 6 2 1 HPN15 FAFSAP2
12/20/2003  12/20/2003  1:17:30 PM 7 13 1 HPK2 PEPSP1
12/20/2003  12/20/2003  3:59:30 PM 7 15 1 CPSP CPP1
12/22/2003  12/22/2003  12:50:31 AM 2 0 1 NSLP NPP1
12/22/2003  12/22/2003  12:50:31 AM 2 0 1 NSLP NPP1
12/22/2003  12/22/2003  10:27:31 AM 2 10 1 UNKNOWN PEPSP2
12/23/2003  12/23/2003  4:29:07 AM 3 4 1 UNKNOWN MQMON
12/23/2003  12/23/2003  4:29:07 AM 3 4 1 UNKNOWN EAIP1
12/23/2003  12/23/2003  4:29:07 AM 3 4 1 UNKNOWN WASP1
12/23/2003  12/23/2003  4:29:08 AM 3 4 1 UNKNOWN DMP1
12/23/2003  12/23/2003  4:29:08 AM 3 4 1 UNKNOWN ECBSP2
12/23/2003  12/23/2003  4:29:06 AM 3 4 1 UNKNOWN SAIGP1
12/23/2003  12/23/2003  4:29:07 AM 3 4 1 UNKNOWN NPP1
12/23/2003  12/23/2003  4:29:06 AM 3 4 1 UNKNOWN FMSP1
12/23/2003  12/23/2003  4:29:08 AM 3 4 1 UNKNOWN WASP2
12/23/2003  12/23/2003  4:29:08 AM 3 4 1 UNKNOWN ECBSP1
12/23/2003  12/23/2003  4:29:07 AM 3 4 1 UNKNOWN EAIP2
12/23/2003  12/23/2003  4:29:08 AM 3 4 1 UNKNOWN PEPSP2
12/23/2003  12/23/2003  4:29:08 AM 3 4 1 UNKNOWN LOWP1
12/29/2003  12/29/2003  11:15:31 AM 2 11 1 CPSP CPP1



Queue Curr Depth Error
EAIPOOL 2 SERVICE LEVEL EXCEEDED
FARSP1.FTFSDR.CONTROL 1 SERVICE LEVEL EXCEEDED
EAIPOOL 624 SERVICE LEVEL EXCEEDED
MQMONF BOX UP QMGR NOT RUNNING
EAIPOOL 146 SERVICE LEVEL EXCEEDED
SYSTEM.CLUSTER.TRANSMIT.QUEUE 1 STALLED XMIT QUEUE
EAIPOOL 23 SERVICE LEVEL EXCEEDED
MQMONF MONITOR NOT REPORTING
PD0Q 5 STALLED XMITQ
PD0Q 5 STALLED XMITQ
SYSTEM.CLUSTER.TRANSMIT.QUEUE 26 STALLED XMITQ
CPP1.DEFXMIT.QUEUE 1 STALLED XMITQ
SYSTEM.DEAD.LETTER.QUEUE 1  
MQMONF MONITOR NOT REPORTING
SYSTEM.CLUSTER.TRANSMIT.QUEUE 62 STALLED XMITQ
NPP1.DEAD.QUEUE 1 SERVICE LEVEL EXCEEDED
MQMON 1 STALLED XMITQ
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
MQMONF MONITOR NOT REPORTING
SYSTEM.CLUSTER.TRANSMIT.QUEUE 5 STALLED XMITQ



1-Dec 3
2-Dec 9
3-Dec 10
4-Dec 6
5-Dec 5
6-Dec 0
7-Dec 2
8-Dec 5
9-Dec 7
10-Dec 7
11-Dec 7
12-Dec 10
13-Dec 0
14-Dec 0
15-Dec 5
16-Dec 6
17-Dec 9
18-Dec 16
19-Dec 8
20-Dec 0
21-Dec 0
22-Dec 5
23-Dec 5
24-Dec 8
25-Dec 0
26-Dec 2
27-Dec 2
28-Dec 0
29-Dec 7
30-Dec 3
31-Dec 15



Issue/Request Date Issue/Request
Input Type

Issue/Request
Category

Application / 
Interface Envt

12/1/2003 Email Inquiry COD/SAIG Prod

12/1/2003 Email Inquiry COD/SAIG Prod

12/1/2003 Email Inquiry COD/SAIG Prod

12/1/2003 Email Inquiry COD/SAIG Prod

12/2/2003 Email Inquiry COD/SAIG Prod

12/2/2003 Email Inquiry COD/SAIG Prod

12/2/2003 Email Inquiry COD/SAIG Prod

12/2/2003 Email Inquiry COD/SAIG Prod

12/3/2003 Email Inquiry COD/SAIG Prod



12/3/2003 Email Inquiry COD/SAIG Prod

12/3/2003 Phone Tier II FP/CMDM Prod

12/4/2003 Email Inquiry COD/SAIG Prod

12/4/2003 Email Inquiry COD/SAIG Prod

12/4/2003 Email Inquiry COD/SAIG Prod

12/4/2003 Email Inquiry COD/SAIG Prod

12/5/2003 Email Inquiry COD/SAIG Prod

12/8/2003 Email Inquiry COD/SAIG Prod

12/8/2003 Email Inquiry COD/SAIG Prod

12/8/2003 Email Inquiry COD/SAIG Prod

12/9/2003 Email Inquiry COD/SAIG Prod

12/9/2003 Email Inquiry COD/SAIG Prod



12/9/2003 Email Inquiry COD/SAIG Prod

12/9/2003 Email Inquiry COD/SAIG Prod

12/10/2003 Email Inquiry COD/SAIG Prod

12/12/2003 Email Inquiry COD/SAIG Prod

12/12/2003 Email Inquiry COD/SAIG Prod

12/12/2003 Email Inquiry COD/SAIG Prod

12/12/2003 Email Inquiry COD/SAIG Prod

12/15/2003 Email Inquiry COD/SAIG Prod

12/16/2003 Email Inquiry COD/SAIG Prod

12/16/2003 Email Inquiry COD/SAIG Prod

12/16/2003 Email Inquiry COD/SAIG Prod

12/17/2003 Email Inquiry COD/SAIG Prod



12/17/2003 Email Inquiry COD/SAIG Prod

12/17/2003 Email Inquiry COD/SAIG Prod

12/18/2003 Email Inquiry COD/SAIG Prod

12/18/2003 Email Inquiry COD/SAIG Prod

12/19/2003 Email Inquiry COD/SAIG Prod

12/19/2003 Email Inquiry COD/SAIG Prod

12/22/2003 Email Inquiry COD/SAIG Prod

12/22/2003 Email Inquiry COD/SAIG Prod

12/22/2003 Email Inquiry COD/SAIG Prod

12/22/2003 Email Inquiry COD/SAIG Prod

12/22/2003 Email Inquiry COD/SAIG Prod

12/26/2003 Email Inquiry COD/SAIG Prod



12/29/2003 Email Inquiry COD/SAIG Prod

12/29/2003 Email Inquiry COD/SAIG Prod

12/29/2003 Email Inquiry COD/SAIG Prod

12/30/2003 Email Inquiry COD/SAIG Prod

12/30/2003 Email Inquiry COD/SAIG Prod

12/30/2003 Email Inquiry COD/SAIG Prod





Priority Term Requestor Tech Arch 
Responsible

Medium Paul Sampugnaro Paul Lee

Medium Kristina Rodrigues Paul Lee

Medium Michelle Stinis Paul Lee

Medium Stephani Green Paul Lee

Medium Paul Sampugnaro Paul Lee

Medium Kristina Rodrigues Paul Lee

Medium Tammy Pavich Paul Lee

Medium Tammy Pavich Paul Lee

Medium Sheri Nicoletti Paul Lee



Medium Michelle Stinis Paul Lee

Medium Mani A. Brian Whisnant

Medium Michelle Stinis Paul Lee

Medium Sheri Nicoletti Paul Lee

Medium Stephani Green Paul Lee

Medium Stephani Green Paul Lee

Medium Kristen Colosi Paul Lee

Medium Kristina Rodrigues Paul Lee

Medium Michelle Stinis Paul Lee

Medium Stephani Green Paul Lee

Medium Tammy Pavich Paul Lee

Medium Sheri Nicoletti Paul Lee



Medium Stepahni Green Paul Lee

Medium Paul Sampugnaro Paul Lee

Medium Andrenette Moore Paul Lee

Medium Kristina Rodrigues Paul Lee

Medium Andrenette Moore Paul Lee

Medium Andrenette Moore Paul Lee

Medium Michelle Stinis Paul Lee

Medium Ernest Hy Paul Lee

Medium Andrenette Moore Paul Lee

Medium Janet Milton Paul Lee

Medium Candace Hout Paul Lee

Medium Stephani Green Paul Lee



Medium Paul Sampugnaro Paul Lee

Medium Stephani Green Paul Lee

Medium Stephani Green Paul Lee

Medium Kristina Rodrigues Paul Lee

Medium Stephani Green Paul Lee

Medium Paul Sampugnaro Paul Lee

Medium Michelle Stinis Paul Lee

Medium Michelle Stinis Paul Lee

Medium Kristina Rodrigues Paul Lee

Medium Kristina Rodrigues Paul Lee

Medium Michelle Stinis Paul Lee

Medium Andrenette Moore Paul Lee



Medium Michelle Stinis Paul Lee

Medium Kristina Rodrigues Paul Lee

Medium Andrenette Moore Paul Lee

Medium Stephani Green Paul Lee

Medium Stephani Green Paul Lee

Medium Kristina Rodrigues Paul Lee





Issue/Request Description ~Close Date

Can you please send me the output file for this batch? Thanks
 
TG60690
2003-09-04T09:11:01.1793691699 
COMREC04OP

12/1/2003

Could you please send me the input file for doc id 2003-11-
25T21:58:03.0099874640?
 
Message class COMRECIN
TG74979

12/1/2003

I am requesting an output file for the below:
 
TG52739
2003-11-20T15:04:41.0000000001
COMRECOP
 
This was sent to the school on 11/20/03 at 3:12:27pm
School imported this on 11/24/03 at 7:12am

12/1/2003

Requesting COMRECOP International Academy of Hair Design
2003-09-12T09:16:35.2231281819 
TG75816

12/1/2003

Can you please send me the output file for the following batch:
TG50234
COMRE04OP
2003-09-19T14:58:06.0078202581

12/2/2003

Could you please send me the input file for doc id 2003-10-
31T00:23:54.4383260765?
 
Message class COMRECIN
TG52000

12/2/2003

Can you please forward me the input file for the following Batch Id?
Mailbox ID:  TG51842
Batch ID:  2003-12-02T00:00:14.0593031575
Processed Date:  12/2/2003   
Message Class:  COMRECIN
Thank You,

12/2/2003

Can you please forward me the input file for the following Batch Id?
Mailbox ID:  TG67224
Batch ID:  #H3E0094120031006111102
Processed Date:  10/6/2003
Message Class:  DESD03IN
Thank You,

12/2/2003

Hi Paul could you get this file for me
School Name VEEB NASSAU COUNTY SCHOOL OF PRACTICAL 
NURSING
Doc ID: 2003-11-19T11:42:35.6010418704 
School's Mailbox: TG52105 
Message Class  COMRECOP

12/3/2003



Good Afternoon,
I am requesting an output file for the below.
Batch:   2003-10-09T09:57:47.9499105021
TG51873 
COMRECOP
Batch processed on 10/9/03

12/3/2003

Received a call from AIS (Mani) who conferenced EAI into a call with 
Keith Parmalee. The VDC received a TNG alert that additional DI 
processes were running on SU35E18.  There should be 3 processes 
(sdr,rcv,mgr).

12/3/2003

Hello,
I am requesting another output file!
Batch    2003-10-13T11:09:17.8082254843
processed 10/13/03
COMRECOP
TG50600

12/4/2003

Hi Paul could you get this file for me
College of Wooster (The)
DOC ID: 2003-12-03T00:08:19.0000000001
MESSAGE CLASS: COMRECOP 
TG50856

12/4/2003

Requesting COMRECOP Pacific University ITS 35827
2003-09-17T14:29:26.7465083040
TG51993

12/4/2003

Subject: RE: Requesting Input File Bahner College of Hairstyling ITS 
39787
Importance: High
PGOR04IN
#O200400952320031202113550  
tg #52459.

12/4/2003

Could you please send me the input file for 
#E4G0283720031114174954 TG52905 DESC04IN?

12/5/2003

Could you please send me the input file for doc id 2003-10-
17T17:02:20.9042789753?
Message class COMRECIN
TG66490

12/9/2003

Output file for the below:
 2003-10-24T15:03:16.0000000001
 put in schools mailbox on 10/25/03
 TG51277
 COMRECOP

12/9/2003

Requesting COMRECOP Pacific University ITS 35827
2003-12-06T00:07:35.0000000001
TG51993

12/9/2003

Can you please forward me the input file for the following Batch Id?
Mailbox ID:  TG66102
Batch ID:  #O200300112320031105180022
Processed Date:  11/5/2003
Message Class:  PGOR03IN

12/9/2003

Central Michigan University
DOC ID 2003-11-25T15:01:37.0000000001. 
MESSAGE CLASS COMRECOP 
TIME PICKED UP 2003-11-25 03:08:04 PM
MAILBOX TG53096

12/9/2003



Requesting COMRECOP Iliff School of Theology ITS 39927
2003-10-15T08:06:43.9517699756 
TG50854

12/9/2003

 Can you please send me the input file for the following batch:
2003-12-03T11:39:08.7420547772
COMREC03IN
TG51155

12/9/2003

Could please send the input files for #E4G0374920031010234257  
DESC04IN, #H4G0374920031010005329 and 
#H4G0374920031204234203  DESD04IN TG52130?

12/10/2003

Could you please send me the output file for batch id 
#O200401523120031030195657? 
Message class PGOA04OP
TG84870

12/12/2003

Could you please send the input file for 2003-12-
10T14:53:41.0041461377 COMRECIN and COMRECOP TG52187?
Thanks for your help

12/12/2003

Could you please send me the files for 2003-11-
30T15:20:56.5993658271 and 2003-11-30T15:10:06.0893658271  
COMRECOP TG50086
Thanks

12/12/2003

Good Afternoon,
I am requesting an Input file for the below:
#D3G3091120031117151426    
DESF03IN
 TG50851

12/12/2003

hope you can help me on this one. 
need a file pulled. 
output file
PGRC04OP
#C200400373520031212104209
TG50414
Thanks. 

12/15/2003

Could you please send me the input and output files for 2003-11-
13T10:19:06.4794690588 TG55882 COMRECIN and COMRECOP?

12/16/2003

Would you be able to send me the input and output file for doc ID 
2003-10-08T15:17:41.3321932734? The message class is 
COMRECIN and COMRECOUT. The school's TG box is 50758. 

12/16/2003

Could you please send me the output file for: 
 
Batch Id: #D3G0458620031204154548
Message Class:    DISF03OP
Date Submitted: 12/4
TG59566

12/16/2003

Requesting COMRECOP UNIVERSITY OF MARYLAND - EASTERN 
SHORE 
2003-09-04T00:58:49.0000000001
TG52961

12/17/2003



 Can you please send me the input file following batch:
2003-12-11T15:40:10.8020547772
COMREC04IN
TG51155

12/17/2003

Requesting COMRECOP UNIVERSITY OF MARYLAND - EASTERN 
SHORE 
2003-12-13T00:05:19.0000000001
TG52961

12/17/2003

Requesting COMRECOP WASHINGTON UNIVERSITY
2003-12-17T11:56:47.7570867043
TG50057

12/18/2003

Could you please send me the input file for doc id 2003-12-
11T10:46:01.4285673706?
Message class COMRECIN
TG51258

12/18/2003

Requesting COMRECIN  & COMRECOP Saint Leo
2003-12-15T14:27:16.6440326419
TG50785

12/22/2003

 Can you please send me the file for the following batch:
2003-12-19T23:22:22.0073680359
COMREC04IN
TG50269

12/22/2003

I am requesting an Input file for the below. 
TG53194
COMRECIN
2003-12-19T11:39:53.3623031666

12/22/2003

COMRECOP
2003-12-19T11:39:53.3623031666
TG53194

12/22/2003

Johns Hopkins Batches
Could you please send me the input file for the doc ids below? 
COMRECIN
TG52204
Batch ID's    10302003100116 and 10232003084749
 I can see these coming into SAIG but nothing going back to the 
school. 

12/22/2003

Wright State Input file
Could you please send me the input file for doc id 2003-10-
10T15:33:18.3904543044?
COMRECIN
TG50131

12/22/2003

Good afternoon, I am requesting the input file for the below.      
2003-12-19T23:15:04.0007589695
COMRECIN
TG50588

12/22/2003

2003-10-17T17:02:20.9042789753, 2003-10-
23T16:53:00.9042789753, 2003-11-11T15:31:13.8042789753 
Could you please send me the input file for the above batches - 
TG66490 COMRECIN and COMRECOP?

12/29/2003



I am requesting an input file for the below.
#E4G0379820031224233000
(fully processed on 12/26/03)
TG64134
DESC04IN

12/29/2003

Could you please send me the output file for doc id 2003-12-
15T15:18:30.3524685452?
COMRECOP
TG50492

12/29/2003

Could you please send me the output file for 2003-12-
05T00:45:17.0000000001 TG50768 COMRECOP?

12/29/2003

Requesting COMRECIN  Colorado Technical
2003-12-05T16:29:59.1230156444 and 2003-12-
08T13:50:25.1230156444 TG55127
Both were sent to COD on 12-23-03.

12/30/2003

Requesting COMRECOP  Colorado Technical
2003-12-05T16:08:54.1230156444
TG55127

12/30/2003

Vatterott Output file
Could you please send me the output file for doc id 2003-12-
01T14:07:30.6744270715?
COMRECOP
TG71401

12/30/2003





Issue/Request 
Actions Taken/Resolution Closed Date

Approximate 
Time Spent 

(hours)

CR Num 
(if applicable)

Send results 12/1/2003

Send results 12/1/2003

Send results 12/1/2003

Send results 12/1/2003

Send results 12/2/2003

Send results 12/2/2003

Send results 12/2/2003

Send results 12/2/2003

Send results 12/3/2003



Send results 12/3/2003

Research revealed that an old CRON job was still active and 
started the DI client.  The DI client processes were stopped 
and the CRON entry removed.

12/3/2003 1

Send results 12/4/2003

Send results 12/4/2003

Send results 12/4/2003

Send results 12/4/2003

Send results 12/5/2003

Send results 12/9/2003

Send results 12/9/2003

Send results 12/9/2003

Send results 12/9/2003

Send results 12/9/2003



Send results 12/9/2003

Send results 12/9/2003

Send results 12/10/2003

Send result 12/12/2003

Send result 12/12/2003

Send result 12/12/2003

Send result 12/12/2003

Sent result 12/15/2003

Sent result 12/16/2003

Sent result 12/16/2003

Sent result 12/16/2003

Couldn't find an output file based on the information.  The Bus 
keep the files only for 90 days, but those processed dates 
were over 90 days long.

12/17/2003



Sent result 12/17/2003

Sent result 12/18/2003

Sent result 12/18/2003

Sent result 12/18/2003

Sent result 12/22/2003

Sent result 12/22/2003

Sent result 12/22/2003

Sent result 12/22/2003

Not a valid BatchID for COMRECIN
Replied to her on 12/22/2003
"Kristina,
Would you please double-check the batch IDs one more 
time?
The DOCID for COMRECIN is started with 'yyyy-mm-
ddTxx:xx:xx.xxxxxxxxxx'  (example: 2003-10-
30T09:23:14.1110614457). Thanks,"

12/22/2003

Sent result 12/22/2003

Sent result 12/22/2003

Sent result 12/29/2003



Sent result 12/29/2003

Sent result 12/29/2003

Sent result 12/29/2003

Sent result 12/30/2003

Sent result 12/30/2003

Sent result 12/30/2003




